
 
 

 

HISENSE SPIN AND WIN TERMS & CONDITIONS 

 

Organizer and Eligibility 

 

1. This “Spin & Win Prize Draw” (“Prize Draw”) is organized by Hisense (Malaysia) 

Sdn. Bhd. (897237-P) (“the Organizer”) and is open to all Malaysian residents with 

a valid MyKad and address in Malaysia, aged 18 years and above as of 1st Jan. 

2019. It is not applicable outside Malaysia. 

 

2. By entering the Prize Draw, you agree that you have read and accept these 

terms and conditions. We reserve the right to verify any entries and any winner. 

We may refuse to award the Prize(s) where we have reasonable grounds to believe 

that there has been a breach of these terms and conditions. Participants agree 

that they will comply with all applicable laws when entering the Prize Draw. 

 

3. The Organizer reserves the right to amend the Terms & Conditions listed at any 

time without prior notice. 

 

Duration 

 

1. This Prize Draw will run from 28th Aug. 2019 at “00:00:01” to 29th Sep. 2019 at 

“23:59:59” (“the Prize Draw Period”). Any entries received after this time will not 

be eligible to win the Prizes. 

 

2. The Organizer reserves the rights to change, postpone, reschedule or extend 

the Prize Draw Period at any time without prior notice. No claims/questions shall 

be entertained in this regard. 

 

Participation in this Prize Draw 

 

How to enter: 

1. To participate in this Prize Draw, you need to purchase any screen size of 

selected Hisense TV (Android TV – B7700 series 65” 55”, B7200 series 58” 50” ; 

UHD TV – B7500 series 75” 65” 55” 50”, B7100 series 65” 55” 50” 43”) from 1st Aug. 

2019 to 29th Sep. 2019 and go onto Hisense website hisense.com.my/spin-win. 

 



 
 

 

2. Before click to spin the wheel for a chance at winning a Prize, participants are 

required to complete the following criteria (“Prize Draw Criteria”). Any incomplete 

entries will be automatically disqualified. 

 Name (as per IC) 

 Email Address 

 Product Serial Number 

 Prize Delivery Address 

 Upload purchase receipt 

 

3. Participants must enter a valid email address to participate. This email address 

will be used by the Organizer for the purposes of contacting winning entrants. 

 

4. Click to Spin the Wheel! Good Luck. 

 

5. Only one (1) submission per each product serial number throughout the Prize 

Draw period. The first submission by time and date will be taken as the final 

submission by each participant. Multiple submissions will not be accepted. 

 

Prize & Redemption  

 

1. Winners will be selected by a random computerized process. 

 

2. Winners’ name will be posted on hisense.com.my/spin-win after the Organizer 

verify to ensure the winners are complied with the Prize Draw rules eligibility 

requirements.  

 

3. Prizes :  

 Glass Bottle 

 Starbucks Gift CardRM50 

 Foldable Storage Box 

 Branded Back Massager  

(Ogawa Mobile Shiatsu QT Back Massage Pillow worth RM 799, with 1 year 

warranty by Ogawa) 

 

4. Redemption : 

 All prizes listed above are available on a first-come-first-served basis, 

while stocks last. 



 
 

 

 Prizes will be delivered to the address 2 to 4 weeks after the campaign is 

ended on 29th Sep. 2019. Prizes to East Malaysia may take longer delivery 

lead time. Prizes will be delivered at the Organizer's option. The Organizer 

shall not be liable for any risk, loss or damage to the Prizes upon delivery. 

Neither shall Organizer be liable for or obligated to recognize or replace 

defective, damaged or stolen Prizes. 

 

5. The prize for winner is non-transferable, non-refundable, non-exchangeable 

and can’t be redeemed for cash. The Organizer reserves the right to make the 

final decision on all matters related to the prize and forfeit the prize if the winner 

can’t be contacted within two (2) weeks period. 

 

6. The Organizer reserve the right to publish or display materials, including but 

not limited to the names and photographs of winner for advertising and publicity 

purposes in any manner it deems appropriate.   

 

7. Prizes are subject to availability. The Organizer shall reserve the right at its 

absolute discretion to substitute any of the prizes with that of similar value, at any 

time without prior notice. The values of the prizes are correct at the time of 

printing. Project Sales is not entitled to participate the Spin & Win Game. 

 

Liability and Responsibility 

 

1. Participants shall assume full liability and responsibility in case of any liability, 

mishap, injury, damage, claim or accidents (including death) resulting from their 

participation in this Prize Draw, redemption and/or utilization of the prizes. The 

Organizer shall not be responsible for any liability, mishap, loss, damage, claim or 

accident (including death) in any manner whatsoever. 

 

2. The Organizer is not responsible for any error, omission, interruption, deletion, 

defect, delay in operation or transmission, communications line failure, theft or 

destruction, unauthorized access to, or alteration of, user or member 

communications, or any problems or technical malfunction of any telephone 

network or lines, computer online systems, servers or providers, computer 

equipment, software, failure of email or players on account of technical problems 

or traffic congestion on the Internet and/or websites. 

 



 
 

 

3. Participants also agree that the Organizer is not responsible nor liable for any 

delay, injury or damage to the participant’s and/or any third party's computer, 

computer system or apparatus relating to this Prize Draw, including without 

limitation any server failure, lost, delayed or corrupted data or other malfunction. 

 

4. The Prize Draw is provided on an “as is” basis and, except as otherwise 

prohibited by applicable law, the Organizer expressly disclaim any warranty of any 

kind, including, but not limited to warranties of merchantability, fitness for a 

particular purpose, and non-infringement. The Organizer cannot guarantee and 

does not promise any specific results from use of the HISENSE or HISENSE 

Malaysia Facebook page. No advice or information, whether oral or written, 

obtained by you from us, or from or through the HISENSE or HISENSE Malaysia 

Facebook page shall create any warranty not expressly stated herein. 

 

5. The Organizer shall not be held liable or responsible for any delay and/or failure 

in the receipt of entry due to the inability of the respective Internet Service 

Provider (ISP) company and/or telecommunication network to provide timely 

and/or efficient internet and/or telecommunication services. 

 

Organizer’s Rights 

 

1. By submitting your entries for this Prize Draw, all participants agree and 

acknowledge that all intellectual property rights thereto shall belong to the 

Organizer. The Organizer shall have the exclusive right to use, edit, modify and 

publish the entry submitted by all the participants, publish the names of the 

participants, in any way it deems fit for any advertising, trade, promotional 

purpose and for any other reason whatsoever, without any further notice to the 

participants and the participants shall not claim ownership or any payment or 

compensation on the materials. For the avoidance of doubt, the submissions will 

not be edited for judging purposes. 

 

2. The Organizer reserves the right to modify, suspend or cancel this Prize Draw 

in the event that it becomes not capable of running as planned, technically 

interfered or corrupted, including but not limited to infection by computer virus, 

bugs, tampering, unauthorized intervention, fraud, technical failures, or any other 

causes beyond the control of the Organizer, despite the best efforts of the 

Organizer. 

 



 
 

 

3. The Organizer reserves the right, in its sole discretion, to disqualify any 

participant that is found or suspected of tampering with the Prize Draw 

submission process or the operation of this Prize Draw. The Organizer reserves 

the right to terminate the HISENSE or HISENSE Malaysia Facebook page member 

account of any person who it reasonably suspects has violated or infringed any of 

these general terms and conditions and the Organizer reserves the right to pursue 

legal action against any individual it believes has undertaken fraudulent activities 

or other activities harmful to this online Prize Draw, the Prize Draw submission 

process and/or the HISENSE or HISENSE Malaysia Facebook page. 

 

Other Terms and Conditions 

 

1. All entries submitted must be original and shall not breach any intellectual 

property rights belonging to any party. The participants shall not pose, distribute, 

reproduce or submit in any way whatsoever, any materials containing any other 

party’s intellectual property rights, including but not limited to copyrights, or other 

proprietary information owned by another party without obtaining the prior 

written consent of the owner of such intellectual property rights or proprietary 

information. If you believe that your work has been copied and posted in a way 

that constitutes an intellectual property infringement, please contact the 

Organizer. 

 

2. The Organizer, in its sole discretion, reserves the right to modify this Terms and 

Conditions without any prior notice, if required for the smooth running of the 

Prize Draw. 

 

3. This Terms and Conditions is prepared in English only. 

 

4. The Judges’ decisions are final and no correspondence thereon will be 

entertained. 

 

5. By participating in this Prize Draw, participants agree to be bound by these 

Prize Draw Rules and Regulations, and the decisions of the Organizer. 

 

Data Protection 

 



 
 

 

1. By participating in the Prize Draw, the participant consents for the Organizer to 

process the participant’s personal data provided in the entry form for purposes of 

the Prize Draw including without limitation to use on the Facebook Fan Page.  

 

2. At times, the Organizer may retain third parties to process the participant’s 

personal details. All such third parties are contractually obliged not to use the 

participant’s personal data in any way other than that which is specified herein.  

 

3. Under the Malaysian law, the participant’s rights include: 

 

i. the right to withdraw their Prize Draw to the use of their personal details at any 

time by contacting the Organizer at marketingdp@hisense.com and providing the 

Organizer with their name and email address so that the Organizer may remove 

it. 

 

ii. the right to obtain a copy of the personal data which the Organizer holds about 

the participant (the Organizer reserves the right to charge a small fee for the 

exercise of this right). 

 

iii. the right to have incorrect personal data that the Organizer holds about the 

participant corrected. 

 

4. If a participant wishes to raise any data protection issue with the Organizer, or 

exercise any of his/her legal rights, please contact the Organizer at 

marketingdp@hisense.com  

 

5. The Organizer takes reasonable precautions to keep the all participants 

personal data secure, and require third party data processors to do the same. 

Please note, however, that the Organizer may release participants’ personal data 

if required to do so by law, or by search warrant, subpoena or court order.  

 


